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Who Am I?
Heru Setiawan

Vocational High School Teacher, SMKN 1 Seyegan Sleman

Creator Winbot (WhatsApp & Telegram Bot for Mikrotik)

- https://mikrotik-winbot.com

- https://herusetiawan.id

- https://www.youtube.com/herusetiawanid

https://mikrotik-winbot.com
https://herusetiawan.id
https://www.youtube.com/herusetiawanid


Mikrotik Academy - SMKN 1 Seyegan

https://smkn1seyegan.sch.id



Outline
What we are going to discuss

1. Why using WhatsApp Bot?
2. WhatsApp vs Telegram Bot
3. How to Create WhatsApp Bot?
4. How WhatsApp Bot Work?
5. How to Setup WhatsApp Bot
6. How to Integrate Mikrotik API
7. Demo



Search “telegram” in MUM Website

https://mum.mikrotik.com





Telegram vs WhatsApp Bot
Telegram WhatsApp

Telegram Bot WhatsApp Business Account

@BotFather Business Solution Partner (BSP)

Free Paid

- Company Legality (such as PT or CV)

- Non Official WhatsApp Bot Account



https://faq.whatsapp.com/general/whatsapp-business-api/working-with-solution-providers/?lang=id



Qiscus is one of the WhatsApp 
Solution Provider in Indonesia

How to Setup WhatsApp Bot

https://www.qiscus.com/qiscus-whatsapp-integration?lang=id



The Example of WhatsApp Bot

1. Dashboard
2. Token
3. Access WhatsApp API (Connect to Server)



How WhatsApp Bot Work

WhatsApp Server
Bot Server

Router Mikrotik User

2 - Webhook
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5 - Make message format

6 - Send Message

Winbox/Webfig/SSH



Bot Server (Winbot) Components 

1. Golang as Main Programming Language

2. Go-routeros as Library to Connect with Mikrotik

3. Heroku to Host the Code



Winbot Webhook

2 - Webhook



List of Bot Menu

Here is the predefined message to 
get mikrotik data



Mikrotik API Service 

IP > Services

3 - Connect using API Service
Notes :

1. Mikrotik must be public accessible
2. API service is enable

IP Public VPN Remote



Show User Hotspot (online)
/ip hotspot active print



Get Data from Mikrotik using API

Send Message to WhatsApp Server



Check Mikrotik Resource
/system resource print



Get Data from Mikrotik using API

Send Message to WhatsApp Server



Mikrotik Log Monitor

Send certain mikrotik log to 
WhatsApp, so we can aware when 

critical thing happen



How WhatsApp Bot Work

WhatsApp Server
Bot Server

Router Mikrotik
User
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2 - Make message format

3 - Send Message

/tool fetch url=”https://...”

Connect to Internet!!



How to Config

https://gist.github.com/therusetiawan/3b80f190a020b912bf99110627cc849d

System > Script



Example
System > Script



Demo


