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Hello

• Who am I 

• 14 years experience in IT

• 12 Years experience in teaching/training

• MikroTik qualifications

• MTCNA

• MTCWE

• MTCRE

• MTCINE



Vox Telecom Limited is a 
leading telecoms operator, 
providing voice, data and 
collaboration services to the 
southern African market. 
... Vox Telecom prides itself 
on technical expertise, 
innovation and the delivery of 
superior product quality.

About Vox



Becoming a Trainer 
(From My Perspective.)

• Lobbying for Company 
Approval

• Choosing a TTT

• Latvia



•The Class

•The Course

•The Trainer



A brief tour of 
Riga and 

nearby Cēsis















Setting up a 
Training Session

• Plan your 

Calendar and 

Advertise



• The Venue and its Challenges



• Arriving Early 
to  Check and 
Prep



• Class Starts…On Time?





The Not So Bright vs The Bright



Sometimes 
Things Go 

Wrong



The Exam and Certification



In Conclusion

• Improvise

• Adapt

• Grow



THANK YOU


